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When a child or teen has trouble in school,
psycho-educational evaluation may help to
determine exactly what the problem is, and how it
can best be addressed. For example, when
parents want to know whether their childʼs reading
difficulties are a result of dyslexia, if their
teenagerʼs irritability and social withdrawal are due
to depression, or if day-to-day learning troubles
and apparent under-achievement are a result of
ADHD, a testing evaluation might make sense.
Evaluation with psychological testing plays a role
in diagnosing and developing treatment plans for
dyslexia, ADHD, math and reading disabilities,
mood disorders (depression, bi-polar mood
disorder), anxiety problems such as social and
performance anxiety, behaviour problems,
social skills difficulties, as well as Non-Verbal
Learning Disorders, Aspergerʼs Disorder, and placement difficulties related to giftedness.
Psycho-educational (or psychological or neuropsychological) evaluation must be conducted by
a qualified psychologist, probably in concert with a childʼs or teenʼs physician, or resource
teacher or guidance counsellor. Psychoeducational evaluation may be the starting point
for helping a struggling child, or may be
requested after many interventions have been
tried by families, school, and the student. In any
event, the goal of assessment is to gain
information that will help to answer questions
about a student's behavior or school performance
or both.
A psycho-educational evaluation involves
collection and integration of information from
many sources. It typically begins with interviews
of parents and the child or teen to understand the
specifics of the current problem—when the
problem began and how it has developed so far—
and to collect information about the studentʼs
social, emotional and other development, medical
history, and school career to date. Parents
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complete various questionnaires as part of background collection. The psychologist might
arrange to observe the child in class or on the playground, and will interview his or her teacher.
In some cases it helps to interview the childʼs physician or a coach or tutor as well.
The specifics of the personʼs situation will determine test selection. Diagnostic tests fall into
broad categories, including cognitive and neuropsychological tests assessing specific areas of
ability, tests of current academic achievement, social, emotional, and behavioural tests, and
measures of adaptive (life skills) functioning. We provide results to parents in an interactive
private conference. This feedback meeting summarizes findings about the studentʼs individual
learning style, strengths and needs in various domains, presents any appropriate diagnoses and
recommendations aimed at helping the student in and outside of school. Depending upon the
studentʼs age and specific needs, age-appropriate feedback can be provided directly to him or
her as well. We prepare a written report of our findings with individualized recommendations for
improving a student's learning, attention, behavior, as well as, social, and academic success.
Recommendations are clear, useful, and understandable. With parental permission, the report
can be released to their childʼs school, medical doctor, and other professionals.
Red Ladder Optimized Learning provides prompt, accessible, family-centered psychoeducational evaluation services. We provide families with verbal feedback as early as the day
after the last piece of information is gathered, and we normally present our written report within
fourteen days of the verbal feedback.
To find out more about Red Ladder Optimized Learning, visit us on the web at www.redladder.ca
or call us at 88-LEARN. ❒
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